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PROGRAM
M

E 
OUTCOM

ES 

OF of the 

Programme: 

BACHELOR 
COM

M
ERCE 

(TRANSPORT 
MANAGEMENT) 

Programme 
Code: 

Program
m

e 
Outcomes: 

PO1: 
The 

students 

will 
be 

able 
to 

gain 

knowledge 

about 

various 

modes 
of transport; 

service, 

productivity 
and 

quality 

management; 

transport 

costing 

and 

law, HRM
, 

ethics, 

com
m

unication 
etc. 

PO2: 

The 

students 

will 
be able 
to 

understand 

different 

types 
of 

cost 

structures 

and rates 
used 
within PO3: 

The 

students 

will 
be able 
to 

understand 
the 
risk 

and 

disruptions 
that 
can 

affect 

PO4: 

The 

students 

will 
be able 
to 

understand 

why 

transportation 
is im

portant 
to 

regions 
and 
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the 
transportation 

industry. transportation 
and 
be 

able 
to 

describe 
the 

process 
of transportation 

risk management. 

countries' 

econom
ic 

vitality 

and 

supply 

chains 

operating 
at a global 

scale. 



B.COM. 
(TRANSPORT 
MANAGEMENT) 

NEP 

SYLLABUS 

SEMESTER 
1 

COURSE 
QUTCOMES 

COURSE 

TITLE-

LOGISTIC 
AND 

SUPPLY 

CHAIN 

MANAGEMENT 
(4 

CREDITS) 

Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

SEM
ESTER 

I 

COURSE 
CODE: 

Major 

CO 
1: Understand 
the 

fundamentals 
of logistics 

management.(2) 

CO 
2: 

Understand 
the 

fundamentals 
of supply 
chain 

management. 
(2) 

CO 
3: 

Understand 
the 

elements 
of logistics 

mix.(2) CO 
4: Explain 
the 

recent 

trends 
in 

logistics 
and 

supply 

chain 

management.(2) 

CO 
5: Understand 
the 

modern 

logistics 

infrastructure.(2) 

COURSE 
TITLE-SURFACE 

TRANSPORTATION 
(2 
CREDITS) 

Course 

Outcomes: 

After 

successful 

completion 
of the 

course, 

students 

will 
be 

able 
to: 

SEM
ESTER 

I 

COURSE 
CODE: 

Major 

CO 
1: Discuss 
the 

concept 
of 

surface 

transportation. 
(2) 

CO 
2: Understand 
the 

surface 

transportation 

services 
in 

India.(2) CO 
3: Understand 
the 

growth 
of automobile 

industry, 

various 
Acts 
and 

RTOs.(2) CO 
4: Discuss 
the 

urban 

transportation 

problems. 
(2) 

CO 
5: 

Understand 

about 

Indian 

railways, 

history 
and 

present 

status, 

challenges 

faced 
by 

Indian 
railways.(2) 

63-2:u2 



COURSE 
TITLE-
INFORMATION 

TECHNOLOGY 
FOR 

LOGISTICS 

AND SUPPLY 
CHAIN 

MANAGEMENT-I(2 

CREDITS) 

SEM
ESTER 

I 

COURSE 
CODE: 

VSC-I 

Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

CO 
1: Describe 
the 

concept 
of E-Commerce. 
(2) 

CO 
2: Explain CO 

3: Explain 
the 

im
pact 

of IT 
on 

transportation, 

logistics 
&

 

supply 

chain 

management. 

(2) 
CO 
4: Understand 
the 

Components 
and 

Functions 
of a Computer 

System. 
(2) 

CO 
5: Dem

onstrate 
Safe 
and 

Efficient 
Use 
of the 

Internet.(2) 

COURSE 
TITLE-
BUSINESS 

ETIQUETTES 
AND 
PROFESSIONAL 

GROOM
ING 

(2 
CREDITS) 

Course 

Outcomes: 

After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

SEM
ESTER 

I 

COURSE 
CODE: 

SEC-I 

CO 
1: 

Understand 
the 

Importance 
of Business 

Etiquettes. 
(2) 

CO 
2: Understand 
how 
to 

apply 

Professional 

Etiquette 
in 

Organizational 

Culture.(2) CO 
3: Understand 

Cultural 

Values 
and 

Expectations 
in 

Professional 

Settings 
.(2) 

CO 
4: Demonstrate 
how 
to 

apply 

Effective 

Communication 
and 

Etiquette 

Across Mediums.(2) 

CO 
5: Develop 
a 

Comprehensive 

Understanding 
of Professional 

Etiquette 
and 

Effective 

Com
m

unication 
(3) 

ai-S9. 
Chemtur 

the 

components 
of EDI. 
(2) 



B.COM. 
(TRANSPORT 

MANAGEMENT) 

NEP 
SYLLABUS 

COURSE 
OUTCOMES 

COURSE 

TITLE-

INTRODäCTION 
TO BANKING 

-OPEN 

ELECTIVE 
(2 

CREDITS) 

SEM
ESTER 

I 

Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

COURSE 
CODE: 

Open 
Elective 

CO 
2: 

Understanding 
the 

importance 
of Banking 

services 

Understand 
the 

fundamentals 
of 
air 

cargo 

operations 
and 

ground 

handling 

practices.(2) 

CO 
1: Better 

understanding 
of concept 
of Banking.(2) CO 

3: 

Understanding 
the 

current 

banking 

scenario 
in 

India.(2) 
COURSE 

TITLE-

INTRODUCTION 
TO EXPORT 

MARKETING-OPEN 
ELECTIVE 

(2 
CREDITS) 

SEM
ESTER 

I 

COURSE 
CODE: 

Open 
Elective Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

CO 
1: The 

student 
is able 
to 

examine 
the 

concept, 

factors 

influencing, 

importance, 
risk involved 

in 

export 

marketing, 

problems 
of India's 

export 

sector.(2) CO 
2: The 

student 

examines 

various 

types 
of trade 

barriers, 

major 

Economic 

Groupings 
of 

the 
world.(2) 

CO 
3: 

Understanding 
the 

current 

banking 

scenario 
in 

India. 
(2) 

SEM
ESTER 

I 

COURSE 
TITLE-
BUSINESS 

COMMUNICATION 

SKILLS 
I FOR B.COM-ABC(2 

CREDITS) 

COURSE 
CODE: 

Vertical 
5 AEC 

Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

CO 
1: Understand 
the 

basics 
and 

significance 
of business 

communication 

theory.(2) CO 
2: Adapt 
to 
and 
use 

digital 

communication 

methods 
for 

personal 
and 

business purposes. 
(2) 

CO 
3: Grasp 
and 

effectively 
use 
the 

nuances 
of verbal 
and 

non-verbal 

communication. 
(2) 

CO 
4: Improve 
their 

skills 
in 

business 

correspondence.(2) 



SEM
ESTER

 
I 

COURSE 
TITLE-
INDIAN 

CONSTITUTION 

VEC 
(2 

CREDITS) 

Course 

Outcomes: 

After 

successful 

com
pletion 

of the 

course, 

students 

will 
be 

able 
to: 

COURSE 
CODE: 

Vertical 
5 VEC 

CO 
1: Learners 
will 
be 

empowered 
to 

understand 
the 

basic 

structure, 

nature 
of Indian Constitution.(2) 

CO2: 

Learners 
will 

understand 
their 
and 

other 

citizens 

fundamental 

rights 
and 

duties tow
ards 

the 
nation.(2) Fundamental 

Rights 
of citizens 
and 
will 
be 

able 
to 

describe 

areas 
of criminal 

justice, 
law 

CO3: 

Learners 

will 
be 

equipped 
with 
the 

role 
of Indian 

Judiciary 
in 

protecting 

and 

society 

through 
a 

COURSE 

TITLE-

INDIAN 

KNOWLEDGE 

SYSTEM 

VEC 
(2 

CREDITS) 

SEM
ESTER 

I 

Course 

Outcomes: 

After 

successful 

com
pletion 

of the 

course, 

students 

will 
be 

able 
to: 

CO 
1: Learner 

will 

understand 
and 

appreciate 
the 
rich 

Indian 

Knowledge 

Tradition(2) 

CO2: 

Learner 
will 

understand 
the 

contribution 
of 

Indians 
in 

various 

fields 
(2) 

COURSE 
CODE: 

V
ertical5 

IK
S 

CO3: 

Learner 
will 

experience 

increase 

subject-awareness 
and 

self-esteem(2) 

CO4: 
Learner 
will 

SEM
ESTER 

I 

COURSE 

TITLE-

INTRODUCTION 
TO CULTURAL 

ACTIVITIES 
VERTICAL 

(2 
CREDITS) 

COURSE 
CODE: 

Vertical6 

Course 

Outcomes: 

After 

successful 

com
pletion 

of the 

course, 

students 
will 
be 

able 
to: 

CO 
1: Understand 
the 

significance 
of cultural 

activities 
(2) 

CO2: 
" Sensitize 

students 

towards 

Indian 

culture 
and 
its 

preservation 

Learner 
will understand 

the 

contribution 
of Indians 
in 

various 

fields 
(2) 

CO3: 

Apply 
the 

knowledge 
and 

skills 
of the 

cultural 

activities 
in 

their 

practical 
life 

Learner will 

experience 

increase 

subject-awareness 
and 

self-esteem(3) 

C04: 
Participate 
in 

8
9

-
1

2
Q

u
I
n
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critical 

analysis 
of the 

subject. 
(2) 

develop 
a comprehensive 

understanding 
of how 
all 

knowledge 
is 

ultim
ately 

intertw
ined. 

(2) 
the 

various 

cultural 

activities' 

earner 

will 

understand 
and 

appreciate 
the rich 

Indian 

Knowledge 

Tradition 
(3) 



COURSE 
TITLE-INTRODUCTION-T0 

SPORTS-PHYSICAL-LITERACY 
HEALTH-FITNESS-YOG 
VERTICAL 

(2 CREDITS) 

SEM
ESTER 

I 

COURSE 
CODE: 

Vertical 
6 

Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

CO 
1: To 

make 

students 

familiarize 
with 

concepts 
of Health, 

Fitness, 

Yoga, 

Sports 
&

 

Physical 
Literacy. 
(2) 

CO2: 
To 

sensitize 
the 

students 
about 

background 

knowlcdge 
of Sports 

structure 
of Sports Federations, 

Indian 

Olympic 

Association, 

Khelo 
India 

Schemes, 
FIT 

India 

movement, 

National 

Sports 
Day, 

Intercollegiate 
Sports 

structure 
of University 

of Mumbai. 
(2) 

CO3: 
To 

familiarize 
the 

students 

with 
the 

various 

physical 

education 

concepts 
and information 

C04: 
.To 

make 

students 

aware 

about 

famous 

sports 

personalities 
and 

various 

awards 

given to 

Sportsperson 
and 

coaches.(2) 

CO5:-
To 

cducate 

students 

regarding 

various 

career 

opportunities 
in 
the 

sports management, 
sports 

coaching, 

sports 

industry, 

health 
and 

fitness, 

sports 

infrastructure, 

yoga, 
etc.(2) CO6:-

The 

course 
is designed 

primarily 
to 

educate 

those 

interested 
in 

becoming 
a Physical 

Literacy 

Trainer/Ambassador 
as well 
as those 
who 

wish 
to 

stay 

lifelong 

active 
and 

want 
to 

influence 

others 
to 
be 

active 
for 

life.(2) 

* Note: 

Numbers 

given 
in 
the 

brackets 
() 

refer 
to 

learning 

levels 
of the 

revised 

Blooms' 

Taxonomy 

(2001) 
as follows: (1): 

Remember,(2): 

Understand, 

(3):/Apply 
(4): 

Analyse 
(5): 

Evaluate 
(6): 

Create 
V/à 
PHncipal 

1QAC 
Coordinator 

BTM 
Coordinator nerce Sree 

Naraya.ia 
j 

regarding 

various 

Olympic 

Sports. 
(2) 



B.COM. 
(TRANSPORT 
MANAGEMENT) 

NEP 

SYLLABUS 

SEM
ESTER 

II 
COURSE 
OUTCOMES 

COURSE 
TITLE-
AVIATION 

MANAGEMENT 
(4 
CREDITS) 

Course 

Outcomes: 

After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

SEM
ESTER 

II 

COURSE 
CODE: 

Major 

CO 
1: Understand 
the 

historical 

development 
and 

organizational 

framework 
of aviation.(2) CO 

2: Understand 
the 

fundamentals 
of air 

cargo 

operations 
and 

ground 

handling 

practices. 

(2) 
CO 
3: Understand 
the 

structural 
and 

functional 

components 
of airport 

design 
and 

operations. 

(2) 
CO 
4: Understand 
the 

planning, 

design, 
and 

operational 

aspects 
of 

terminal 

areas 
and 
air 

traffic CO 
5: Apply 
key 

concepts 
in airport 

design, 
air 

traffic 

control, 

terminal 

operations, 
and 

satety 

management 
to improve 

airport 

function, 

passenger 

experience, 
and 

efficiency.(2) COURSE 

TITLE-SHIPPING 
AND 

W
ATER 

MANAGEMENT 
(2 CREDITS) 

SEM
ESTER 

II 

Course 

Outcomes: 

After 

successful 

completion 
of the 

course, 

students 
will 
be 
able 
to: 

COURSE 

CO 
1: Understand 
the 

types 
of transportation 

modes 
and 
their 

application 
in 

shipping 

operations. 
(2) 

CO 
2: Understand 
the 

functions 
and 

importance 
of shipping 

documents(2) 

CO 
3: Understand 
the 

essential 

components 
of liner 
and 

tramp 

services, 

including 

containerization 
and 
key 

shipping 

documentation. 
(2) 

CO 
4: Discuss 
the 

roles 
of different 

intermediaries 
in shipping 
and 

customs 

procedures. 
(2) 

CO 
5: Apply 
key 

shipping 

concepts 
to improve 

operations 
and 

cargo 

management 
(3) 

3
3

-
1

2
0

 

control 
system

s.(2) 
CODE: 

M
ajor 



COURSE 
TITLE-

INFORMATION 

TECHNOLOGY 
FOR 

LOGISTICS 
AND SUPPLY 

CHAIN 
MANAGEMENT-II(2 

CREDITS) 

SEM
ESTER 

II 

COURSE 
CODE: 

VSC:2 

Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

CO 
1: Understand 
the 

basic 

functions 
of 

word 

processing. 
(2) 

CO 
2: Understand 

word 

processing 
tools 
for 

document 

editing 
and 

printing. 
(2) 

CO 
3: Understand 
and 

apply 

basic 

spreadsheet 

functions 
and 
data 

manipulation. 
(2) 

CO 
4: Understand 
how 
to

 

create 
and 

format 

charts 
to 

visually 

represent 
data 
in 

spreadsheets. 
(2) 

CO 
5: Apply 
basic 

spreadsheet 
skills 
and 

charting 

techniques 
to manage 
and 

present 
data effectively. 

(3) 

COURSE 
TITLE-NEGOTIATION 
AND NETWORKING 

SKILLS 
(2 

CREDITS) 

SEM
ESTER 

II 

Course 

Outcomes: 
After 

successful 

completion 
of 
the 

course, 

students 
will 
be 

able 
to: 

COURSE 
CODE: 

SEC:2 

CO 
1: Understand 
the 

fundamental 

concepts 
and 

processes 
of 

negotiation. 
(2) 

CO 
2: Understand 
how 
to 

apply 

effective 

negotiation 

strategies 
and 

guidelines 
in 

practical 

scenarios.(2) 

CO 
3: 

Understand 
the 

concepts 
and 

importance 
of networking 
skills 
in 

personal 

CO 
4: Develop 
and 

apply 

effective 

networking 
skills 
to 

enhance 

career 

opportunities. 
(2) 

CO 
5: Apply 

networking 
skills 

effectively 
to 

build 

professional 

relationships 
and 

advance career 
opportunities.(3) 

and professional 
settings.(2) 



B.COM. 
(TRANSPORT 

MANAGEMENT) 

NEP 
SYLLABUS 

COURSE 
QUTCOMES 

COURSE 
TITLE-INDUSTRY 
AND SERVICE 

M
ANAGEM

ENT 
-

Basics 
ofI 
&

 
S 

MINOR 
(2 CREDITS) 

SEM
ESTER 

II 

COURSE 
CODE: 

Minor 

Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 
able 
to: 

CO 
1: Learners 

should 

Differentiate 

between 

various 

industry 
types 
and 

their 

characteristics 
(2) 

CO 
2: Identify 
the 
key 

factors 

influencing 

industry 

performance 
and 

competition 
(2) 

CO 
3: Understand 
the 
core 

principles 
of service 

management 
and 

customer 

experience 
(2) 

CO 
4: Analyse 
the 

challenges 
and 

opportunities 

unique 
to 

service 

businesses 
.(2) 

COURSE 

TITLE-

INTRODUCTION 
TO INSURANCE-OPEN 

ELECTIVE 
(2 

SEM
ESTER 

II 

CREDITS) 

COURSE 
CODE: 

Open 
Elective Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

CO 
1: Learn 
the 

terminologies 

related 
to 

insurance. 
(2) 

CO 
2: Learn 

various 

insurance 

products 
in 
the 

market.(2) CO 
3: Learners 

identify 

personal 
need 
and 

learn 

insurance 

planning. 
(2) 

COURSE 

TITLE-

INTRODUCTION 
TO M

ARKETING-OPEN 
ELECTIVE 
(2 

SEM
ESTER 

II 

CREDITS) 

COURSE 
CODE: 

Open 
Elective Course 

Outcomes: 
After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

CO 
1: Learn 
the 

terminologies 

related 
to 

marketing. 
(2) 

CO 
2: 2. Learn 

various 

concepts 
of marketing. 
(2) 

CO 
3: Learners 

identify 

factors 

influencing 

consumer 

behavior 
(2) 

CO 
4: Understand 
the 

basics 
and 

significance 
of business 

communication 

theory 
(2) 

GURU C
h

e
m

t 
N

u
n

b
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COURSE 

TITLE-

T
3

T
: 

R
 

3191R AEC 
(2 
CREDITS) 

SEM
ESTER 

II 

COURSE 
CODE: 

Vertical 
5 AEC Course 

Outcomes: 

After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
t0: 

COURSE 

TITLE-

FUNDAMENTAL 
OF PEOPLES 

SKILLS 

VEC 
(2 

CREDITS) 

SEM
ESTER 

II 

Course 

Outcomes: 

After 

successful 

completion 
of the 

course, 

students 
will 
be 

able 
to: 

CO
U

RSE 
CODE: 

Vertical 
5 VEC 

CO 
1: Demonstrate 

ethical 

behavior 

coupled 
with 

integrity.(2) 

CO2: 

Will 

generate 

new 

ideas 
and 

create 
a business 

plan. 
(2) 

CO3: 

Will 
be 

able 
to 

develop 

good 

listening 

skills 

which 
are 

vital 
for 

demonstrating 

good team
 

qualities. 
(2) 

CO4: 

Will 

build 

sensitivity 

about 

social 
and 

cultural 

differences 
and 

illustrate 

good etiquettes.(2) 

CO5: 

W
ill 

be 

able 
to 

present 

them
selves 

and 

their 

thoughts 
in 

Taxonomy 

(2001) 
as follows: 

* Note: 

Num
bers 

given 
in 
the 

brackets 
() 

refer 
to

 

learning 

levels 
of the 

revised 

Blooms 

(1): 
Remember,(2): D¢ 

Principal 

IQ
A

C 
Coørdinator 

BTM
 

Coordinator erce 

Sree 
iNarajcie 

Chembur 

front 
of 

others 

more confidence.(2) 

Understand, 
(3); 

Apply 
(4): 

Analyse 
(5): 

Evaluate 
(6): 

Create 
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